February 11, 2004


Preferred Drug List – Instructions for the Prescriber

Introduction – The Maryland Pharmacy Program (Medicaid, Pharmacy Assistance and Maryland Pharmacy Discount program) has created a Preferred Drug List (PDL) to help control drug costs to the State.  As a result, there are now three groups of drugs that can be prescribed for recipients in the Maryland Pharmacy Program (preferred drugs, non-preferred drugs and drugs that are in classes not covered by the Preferred Drug List).  When considering drug therapy for a Maryland Pharmacy Program recipient, the prescriber should refer to the PDL.  The PDL is updated periodically, but the most current edition is available on the Maryland Pharmacy Program website.  The PDL is similar to a formulary; however, with very few exceptions, no drugs are totally excluded from coverage.

Maryland Pharmacy and Therapeutics Committee – The Secretary of the Department of Health and Mental Hygiene has appointed a Pharmacy and Therapeutics (P&T) Committee to recommend drugs for inclusion on the PDL.  The P&T Committee consists of five physicians and five pharmacists, whose disciplines represent a variety of specialties from the healthcare community.  Two consumer members also sit on the Committee.  The Committee’s mandate is to review the recommendations of the Department’s consultant, Provider Synergies, and select safe and effective drugs that will provide cost-benefit.  In addition to their own experiences, the Committee takes into consideration information provided by the consultant on published comparative clinical studies, FDA findings, side effects, pharmacodynamics, pharmacokinetics, etc.  Their recommendations include a range of dosage forms and medications that will cover most disease states that are treatable by drugs in each covered class. 

When Prescribing from Classes That Are Covered by the Preferred Drug List  – Prescribers are encouraged to select drugs from the Preferred Drug List.  Whenever a prescriber writes a prescription for a preferred drug, in almost all cases, he or she can be assured that the claim adjudication process will automatically cover that drug.  Some preferred drugs have age restrictions.  On the other hand, a prescription for a non-preferred drug will be denied unless the prescriber has personally requested a preauthorization for the drug.  To obtain preauthorization the prescriber need not provide a justification or meet any special conditions or criteria.  Thus, with very few exceptions, the Maryland Pharmacy Program covers practically all drugs.  Preauthorization requests can be processed at any time, seven days a week, 24 hours a day, and will last one full year.  Phone requests for preauthorizations are effective immediately.  A fax form is attached for your use as a “master copy.”  Please limit your fax requests to one prescription per form and allow 24 hours for fax submissions to become effective.  

Adding New Classes to the Preferred Drug List – Whenever the P&T Committee recommends new classes for the PDL, prescribers can call the First Health Services Preauthorization Call Center to preauthorize non-preferred drugs.  This will expedite the refill process for recipients who have prescriptions for non-preferred drugs and are likely to seek refills.  Thus, interruption in their drug regimen will be avoided.  .  

Procedures for Obtaining Preauthorizations – If a non-preferred drug is selected, the prescriber must contact the First Health Services Call Center to obtain preauthorization.  The process is simple:

· Call 1-800-932-3918; or 

· Fax the preauthorization fax form to 1-800-932-3921 (attached and located on the Maryland Pharmacy Program website at http://www.dhmh.state.md.us/mma/mpap/fax_forms.html) 

The following information must be supplied by the prescriber:

· Patient’s Name;

· Medical Assistance Identification Number;

· Drug Name, Strength and Dosage Form; and

· Prescriber’s Name.

Please note that a new prescription order cannot be faxed to the Call Center.

When a Non-Preferred Drug is Prescribed Without Preauthorization – When a patient presents at the pharmacy and a non-preferred drug is prescribed for which the prescriber did not obtain prior authorization, the prescriber will be contacted by the pharmacy.  The pharmacist should discuss with the prescriber whether a preferred drug could be substituted in place of the non-preferred drug.

· If the prescriber wishes to switch to a “preferred drug,” the prescriber can dictate the prescription to the pharmacist on the telephone.  A new prescription order is not necessary unless required by Controlled Substances law;

·  If the prescriber does not wish to switch, the prescriber must call for prior authorization.

When the Pharmacist is Unable to Contacted the Prescriber – The pharmacist is to seek authorization to dispense an emergency 72-hour supply of the non-preferred drug 

· Within the 72-hour window, the prescriber is to be contacted 

When the Pharmacist Contacts the Prescriber after Dispensing the 72-hour supply – If the prescriber chooses to continue with the non-preferred drug:
· The prescriber must obtain prior authorization before the remainder of the prescription can be dispensed;

· The Call Center will notify the pharmacy of the preauthorization; and

· After prior authorization has been obtained, the pharmacist can dispense the remainder of the prescription.

If the Pharmacist Continues to Have Difficulty Contacting the Prescriber – If after the 72-hour emergency supply has been dispensed, and the prescriber is still unavailable, a second 72-hour supply may be dispensed.  However, the pharmacy must contact the Department for further instructions at 410-767-1455.
For Additional Information – To obtain current and additional information about the Maryland Preferred Drug List, please feel free to visit the following websites:

· Department of Health and Mental Hygiene – http://www.dhmh.state.md.us/mma/mpap/prefdruglist.html
· Provider Synergies –  http://providersynergies.com
· First Health Services Corporation – http://mdmedicaidrx.fhsc.com
